DOI: https://doi.org/10.30932/1992-3252-2021-19-1-246-258

Volunteering to Help People with Disabilities
and Less Mobile People in Transport Higher
Education Institutions

Nadezhda V. GRUVER Olga M. ZEMLINA

F

Regina K. NAZAROVA

Gruver, Nadezhda V., Institute of Legislation and Comparative Law under the Government of the Russian Federation,

Moscow, Russia.

Zemlina, Olga M., Russian University of Transport, Moscow, Russia.
Nazarova, Regina K., Russian University of Transport, Moscow, Russia*.

ABSTRACT

Topical issues of involving students at transport
universities (based on the example of Russian University of
Transport) in volunteer activities, in assistance for people with
disabilities and less mobile people at transport facilities are
examined using the methods of the system-legal approach
and tools of empirical interviews.

The objective of the study was to examine the impact of
organisation of volunteer movement on solving of the
University tasks and on motivation of the students, particularly
considering the sustainable development goals.

The attention has been focused on the analysis of the
mechanism and methods of implementing the capacity of
volunteer movement, from the point of view of possibilities of
forming socially significant qualities and value orientations in
students that correspond to the needs of society and
development of the transport complex, as week as the skills
of legal culture and behaviour of future transport employees.

A conclusion is drawn about the need to use the opportunities
of volunteering as a means of self-development of the
student’s personality.

The study was particularly dedicated to examining the
experience of the Resource Training and Methodological
Centre for Training Disabled Persons and Persons with
Disabilities created and operating in Russian University of
Transport, main directions of increasing the efficiency of
activities to create necessary conditions for accessibility of
higher education for persons with disabilities in transport
universities.

Social survey allowed to reveal and assess the correlation
of motivation and interest of participants in volunteer
movement in training on the programs offered at Russian
University of Transport and in participating in volunteering
since most important incentives spread among the students
comprise desire to help people to feel needed, as well as the
desire to master new skills and acquire competences.
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INTRODUCTION

UN Sustainable Development Goals and the
activity of universities

The contribution of higher educational institutions
to achievement if the United Nations Sustainable
Development Goals (SDG) is particular important
in the perspective of the modern global developments
of education. This task is complex. The UN SDG
comprise both the goal 4 directly related to
development of education and providing for ensuring
«inclusive and equitable quality education and
promote lifelong learning opportunities for all»', and
a set of other goals. University as large organisation
as well as social institution can make a specific
contribution to their achievement. Recently adopted
Impact ranking of universities within the system of
Times Higher Education rankings is quite eloquent
in that context. Its indicators reflect different aspects
of university activity corresponding to the tasks within
the framework of the UN SDG. They include, e.g.,
indicator 10 (reduced inequalities), Its metrics
comprise evaluation of proportion of students with
disabilities, accessible facilities for people with
disabilities, support services for people with
disabilities?. Other leading global ranking agency QS
Quacquarelli Symonds edits special reports dedicated
to that topic.

A rather wide range of scientific literature
reflects different aspects of understanding of
contribution of universities to achievement of the
SDG as well as of integral elements and processes
of sustainable development of the universities
themselves. Without assigning ourselves with
a task of developing any more or less detailed
review of relevant publications in the present
article, it is possible to note exclusively as an
example the diversity of topics studied in those
publications. They include general approaches to
the concept of sustainable university [ 1—2], system
relationship of sustainable development with
increasing quality of education [3], system of
indicators [4], and rather a great number of more
specific approaches regarding, e.g., sustainable
mobility in university campus [5]. Most approaches
based on generalised features of universities and
particular successful situational decisions merit
the attention and adapted implementation.

The issues of using the integration potential
of volunteer activity in the educational
environment in the process of professional
training of students in educational organisations
since they are of great importance predetermined
the interest of several authors to this problem
[6—7; 8, pp. 49—57].

"'UN Sustainable Development Goals. Goal 4. [Electronic
resource]: https://sdgs.un.org/goals/goal4. Last accessed
05.02.2021.

2 Methodology of THE Impact ranking. [Electronic
resource]: https://www.timeshighereducation.com/impact-
rankings-2021-reduced-inequalities-sdg- 10-methodology.
Last accessed 05.02.2021.
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Regarding the field of transport law, scientists
are particularly interested in such aspects as
ensuring transport security [9—11], education of
legal culture and raising professional competence
of future transport employees [ 12, pp. 4961—4965;
13, pp. 403—411], as well as assistance to people
with disabilities and less mobile people at transport
facilities and in vehicles [7; 14], including with
involvement of student volunteers. In this
perspective, particular interest may be paid to the
monograph prepared with participation of
representatives of the scientific school «Transport
Law», the authors of which developed,
scientifically substantiated and carried out an
experimental test of a designed model of the
process of implementing the integration potential
of volunteer activity, followed by definition of the
organisational and pedagogical conditions for its
successful functioning in educational environment
of the university [7, pp. 8—9].

Problem statement and the objective of the
research

Based on the above it seems useful to analyse
the expertise of the Russian University of
Transport which is sufficiently unique. It concerns,
first, creation of conditions for equal access to
education of people with disabilities and of less
mobile people, and second, study of the features
of the university as a reason for student volunteering
outside the university. It is important to show that
such an activity is inherent in training process,
allowing obtaining better education.

The system nature of such an approach is
predetermined by the specific profiling of the
University. Within the higher education system in
Russia there are universities with sectoral or
industry’s specifics that successfully train future
employees, e.g., for national health system,
agriculture, judicial system, prosecutor’s offices,
etc. Russian University of Transport is the leading
university training specialist for transport and
transportation sector. This predetermines focusing
its activity on solution of tasks of the transport and
transportation sector, e.g., the industry of future
employment of graduates. The task to ensure
access of less mobile people and people with
disabilities to transportation services is from social
point of view among key goals of transport
industry. It is useful to analyse in the article the
degree of motivation of future transport employees,
appealed to participate in its achievement as part
of the staff of the industry, to participate in its
achievement just now, while been trained,
particularly through volunteering. So the
generalised objective of the study is to examine
the impact of the volunteering on the fulfilment
of the tasks of the university and on the
implementation of relevant motivation of the
students, considering particularly the achievement
of sustainable development goals.
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RESULTS

Volunteer movement and social support to disabled
people

It is quite reasonably noted that «volunteer
activity (volunteer movement) is an integral element
of modern society, since in its most general form it
is a gratuitous activity aimed at serving people,
society, and the state. In conditions when state
bodies are not able to independently cope with social
problems under the conditions of an increase in the
number of those in need of social assistance, the role
of charitable activities increases» [14, p. 6].

In the process of volunteering, a person improves
morally, gets knowledge in communication,
interaction, cooperation, and humanity. Since
volunteering is active and creative, young people get
the opportunity to express themselves, help to form
an attitude to what is happening around, including in
political life, to develop an active civic position. The
problem of young people with disabilities and families
with people with disabilities remains a serious problem
of the social security of young people.

It is obvious that social support for the disabled,
low-income, unemployed is undoubtedly humane
and socially significant. In this regard, charitable
organisations hold various events aimed at providing
material assistance, medical and social rehabilitation
of the needy, unemployed, persons in need of care,
both one-time (charity events, holidays, celebrations)
and permanent (organisation of charitable canteens
for large, single-parent families, places for temporary
stay of persons without housing, organisation of
children’s summer camps, sanatoriums, etc.).
Scientific research on environmental problems,
implementation of special programs for prevention
of natural disasters and various types of disasters,
creation of laboratories for the study of natural
phenomena are being organised. Fundraising is
carried out in favour of persons affected by
catastrophes and natural disasters, provision of
medical, psychological assistance, clothing, food,
jobs, etc. is organised [15].

Today in Russia there are 10 million people with
disabilities (about 7 % of the population). There are
a lot of young people and children among them.
Along with the growth in the number of disabled
people, there are tendencies of qualitative changes
in their population. The society is concerned about
the increase in the number of disabled people among
people of working age, they make up 45 % of the
number of citizens initially recognised as disabled.
It is also alarming that, according to the Ministry of
Health of the Russian Federation, 50 thousand
children are born in Russia every year who are
disabled since childhood. In recent years, there has
been an increase in the number of disabled people
due to military trauma. People with disabilities and
families with disabled people (the presence of
a disabled person in a family dramatically reduces
its standard of living) are in our country one of the
most deprived social groups [6].

It is quite obvious that the issues of volunteering,
the degree of effectiveness of its organisation and
interaction of volunteer organisations with government
bodies have acquired particular relevance in the face
of emergence of the threat of the spread of a new
coronavirus infection (COVID-19), which determined
the need to take particularly stringent management
measures using methods and means of public legal
regulation. The experience of transportation sector in
a difficult epidemiological situation shows the
particular importance of a correct organisation of the
system work of government bodies [16], of their
interaction with charitable organisations, participation
of volunteers in providing assistance to less mobile
groups of people in the context of inevitable introduction
of restrictions on movement of individuals [17].

It should be noted that the Russian Federation
is a party to the United Nations Convention on the
Rights of Persons with Disabilities and is bound to
ensure accessibility of students with disabilities to
higher education. The organisation of a network of
resource and methodological centres for training
people with disabilities and persons with disabilities
(RUMC) on the basis of Russian universities results
from fulfilment of obligations assumed by the
Russian Federation in connection with signing in
2006 and ratification in 2008 of the United Nations
Convention on the Rights of Persons with
Disabilities. In Russia, as a country party to the
Convention, the necessary conditions must be
created to eliminate any obstacles to people with
disabilities to ensure their right to receive education
and educational services at all levels [18].

Resource Educational and Methodological
Centre

There is a Resource Educational and
Methodological Centre for the Training of Disabled
People and Persons with Disabilities (RUMC)
within the Russian University of Transport, which
ensures creation of special conditions for accessibility
of higher education for people with disabilities,
including socio-cultural rehabilitation and assistance
in employment of graduates.

In the Russian Federation, as indicated above,
program to create RUMC based on Russian
universities was launched in 2016. The RUMC was
created as a structural unit of the university with the
aim of solving the problem of coordination,
methodological, personnel and organisational
support of the educational process for people with
disabilities’. According to the regulation governing
its activity, the RUMC is the basic structure that
supports development of competencies in the field
of teaching students with disabilities, including
adapted educational programs and has model images
of creating special educational conditions for the

3 Resource Educational and Methodological Centre for
the Training of Disabled People and Persons with
Disabilities (in Russian) [Electronic resource]: https://
www.miit.ru/depts/26244. Last accessed 05.02.2021.
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Gender

39 %

63%

EMOF

Pic. 1. Gender distribution of volunteers
(respondents).
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Pic. 2. Age distribution of respondents.

provision of educational services of higher education
for students with disabilities of various nosological
groups.

The main activities of the RUMC are:

* Monitoring the activities of professional
educational organisations and educational
institutions of higher education on admission of
persons with disabilities, on teaching students with
disabilities and training for students with disabilities,
on creation of special conditions for education,
employment.

» Conducting seminars (webinars) for teachers
and parents on vocational guidance and receiving
services of secondary vocational and higher
education for students with disabilities.

» Development of requirements for conditions
for obtaining higher education for persons with
disabilities, considering various nosological groups.

* Development of requirements for the provision
of educational services for obtaining secondary
vocational education for persons with disabilities
and disabilities, considering various nosological
groups.

» Development of websites on the Internet that
provide information support regarding possibilities
of obtaining educational services of secondary
vocational, higher education and vocational training
in the Russian Federation for students with
disabilities.
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Volunteering: social survey

It is worth noting that volunteers from among
the students of transport universities were trained in
the skills of providing situational assistance to
students with disabilities on the basis of the RUMC.

In the process of training, students mastered the
ethics of communication and the basic methods of
providing situational assistance to students with
disabilities, considering various nosologies, learned
to use special assistive equipment and technical
devices. Much attention was paid to the rules for
interacting with students with disabilities and
ensuring safety when providing assistance.

To comprehend the input conditions premises and
final results of training of volunteers, as well as to identify
the motives of students’ personal interest in learning,
a survey was carried out to analyse how and from view
the «image» of the volunteer is developing. As the object
of the study, a sample was taken from the number of
students at Russian University of Transport who were
trained in 2020 on the basis of the RUMC on the
programs (topics): «Introduction to providing situational
assistance to people with disabilities», «Ethics of
communication with various categories of persons with
disabilities», «The needs of various categories of people
with disabilities in situational assistance». In total, the
opinion of 120 people from among the volunteers of
Russian University of Transport at the age of 17 to 29
was analysed. All survey participants were divided into
four status groups: bachelor, specialist, master, and Ph.D.
students. It should be noted that mostly girls (63 % of
the total number of respondents) are trained as
volunteers (Pic. 1).

Pic. 12 shows the main parameters of the studied
sample based on the age indicators, showing that
85 % of the total number of respondents were young
people aged 18—20 years.

Pic. 3 shows the results of processing the sample
data according to professional groups. Since all the
volunteers were students of Russian University of
Transport, it was practicable to use a verified and
clear criterion of appurtenance of respondents to
one of 6 most large institutes of the University, as
each of them has its own specialisation. The initial
results showed that most present are the volunteers
form among the students in technical sciences
(Institute of transport vehicles and control systems
(ITTSU) — 33 %, Institute of management, control
and digital technology (IMDT) — 31 %, Institute of
track, construction and structures (ITCS) — 8 %),
less present were students of Law institute (LI) —
15 %, Institute of Economics and Finance (IEF) —
9 %, Institute of international transport
communications (ITTC) — 4 %. Nevertheless, based
in the ratio of the number of volunteers to the total
number of students at each institute the results
should be adjusted. Without presenting detailed
analysis, it should be noted that all the institutes are
represented in an even way, that proves similar level
of motivation of the students at the University
regarding volunteering.
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It should be also noted that all training courses
in the above institutes are focused on acquiring
skills and competences, qualifications intended
for employment in transport and transportation
sector.

The students studying on budget [state sponsored,
free study] and contract [fees are paid by the
students] basis were almost equally represented
(49 % of volunteers don’t pay for studies). Based on
the share of contractual students within the total
number of students, we might conclude that
volunteering is more attractive for those studying on
budget basis (the reasons should be additionally
examined, as a hypothesis that might be wrong, it
can be supposed that contractual students have
busier timetable since they might combine studies
with job or other forms of employment). But the
cleavage is not in any case considerable.

As part of the study, all respondents were
interviewed on their motivation and interest in
learning on this topic. Based on the answers received,
we can conclude that, first, students are driven by
the desire to help people feel needed. The second
most mentioned driver was development of new skills
and acquisition of competences that may be useful
in the future. Third frequent answer was associated
with the need for the desire to self-actualise, as well
as to share one’s own experience with others. The
respondents noted the importance of conducting
such training lectures and suggested that they be
implemented in the future, supplementing the
materials, using modern technologies, interactive
training programs, as well as planning practical
exercises with the subsequent issuance of certificates
of course completion to persons who have mastered
the program.

Volunteering regarding help to the people with
disabilities at the transport facilities

Regarding practices of volunteering of the
students of transport educational organisations to
provide assistance at transport infrastructure
facilities, it should be noted that, e.g., at Russian
University of Transport there is a volunteer
movement, which is a voluntary, consolidated,
socially useful activity of self-governing, open
associations of students that contribute to social
personality development, stimulate its creative
initiative and creativity. The purpose of the
university’s volunteer movement is to form an active
social and civic position among university youth,
develop such personal qualities as mercy, compassion,
willingness to serve society, people in difficult life
situations, sick, lonely and disabled people free of
charge. At the same time, joint work with Volunteer
Movement Centres, departments and services of
public authorities is envisaged to provide, inter alia,
practical assistance to persons with disabilities.

In our opinion, the most promising and
interesting is the experience of the Centre for
Volunteer Movement «On the Way of Good», created

CITECSOIITC oITCSEMDTEIEF @11

Pic. 3. Distribution of volunteers (respondents)
by institutes.

at the Institute of Transport Vehicles and Control
Systems of Russian University of Transport. The
profile of volunteer activities of the centre presumes
work with wheelchair users and persons with
disabilities. Representatives of the centre conduct
joint activity in cooperation with the Association of
Youth Disabled Organizations — AMIO. The
Volunteering Centre «Always Nearby» of Law
Institute also carries out social volunteering aimed
at helping people with disabilities and less mobile
people.

CONCLUSIONS

The brief analysis of some aspects of organisation
of volunteer movement, critical reflection on the
experience of volunteering at Russian University of
Transport made it possible to draw certain
conclusions regarding further improving the work of
the Resource Centre, including to provide volunteer
assistance to less mobile passengers and passengers
with disabilities at transport facilities involving
volunteer students.

The social survey allowed to reveal and assess the
correlation of motivation and interest of volunteers
in learning on topics offered by Russian University of
Transport and in participating in volunteer movement
since most important incentives for students are
associated with the desire to help people feel needed,
as well as with the desire to acquire new skills and
competences. The students whose professional career
will be linked to transport sector are most interested
in learning on topics of assistance to disabled people.
It confirms the hypothesis on profession-driven
motivation to this kind of volunteering. In turn,
participation in volunteering increases the motivation
to be employed in transport sector since transport acts
as a socially oriented industry that seems to be
incentive for future employees.

The analysis presented in the article, including
social survey held for the first time, as well as many
issues concerned require, in our opinion, further
research considering development of volunteer
movement of transport univeristies’ students.
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The results of further research through better
understanding of the reasons and causes of
motivation of student volunteers, improved
organisation and legal support of their socially
significant activity will allow to develop even more
efficient volunteering aimed at assisting people with
disabilities and less mobile people.
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