VK 656.224.072
DOI: https://doi.org/10.30932/1992-3252-2020-18-6-208-219

MNPOBJIEMbI YIPABJIEHWA

Mopaenu oprainsauum
KOMOMHMPOBaHHbIX (CMELLaHHbIX)
NnacCcaXXupckKkux nepeBo30K

Anekcen ryy

B cTatbe paccmarpuBaloTcsi 6u3Hec-mMoaenn aas
CMeLaHHbIX (KOMOUHUPOBAHHbIX) NaCCaxXnPCKUX nepeBo-
30K 1 pa3BUTNE KOMOUHUPOBaHHbLIX MACCaXUPCKUX nepe-
BO30K Kak ¢pakTop pocta EMKOCTY PbIHKA Xe/1€3HOA0POX-
HbIX 1ACCaXUPCKUX NepeBo3ok. Kpuanc Ha pbiHKe TpaHC-
MOPTHBIX YCAYT, BbI3BaHHbIi BHEIKOHOMNYECKUMU PaKTO-
pamu (naHgemueii COVID-19), xapaktepudyercs
Kjaccun4ecknmMm codetTaHvem LIOKOB MpensioxXeHus v
cripoca Ha rnaccaxupckue nepeBo3ku, 4To Aenaet akTy-
asibHbIM BOMPOC O My TsIX NOBbILLEHNS 00BEMOB naccaxmp-
CKMX 1epeBO30K, B 4aCTHOCTU, XEJ1€3HOL0POXHbLIM TPaHC-
noptom, o criocobax ¢GopMUPOBAHUS U YBEINYEHUS
cripoca Ha yciyru, npesocTaB/sieMble HaCeNeHNIo C UC-
oJ1b30BaHNeM XeJs1e3HOAOPOXHbIX aKTUBOB.

CyLLecTByloLME B HACTOSLLEE BPEMSI NoAX0A K yBesn-
4YEHUIO CrpOoCa Ha Xene3HOA0POXHbIE NacCaxXupckue nepe-
BO3KW MYyTEM Pa3BUTUS XE1e3HOA0POXHON MapLLPYTHOM
ceTu, yny4LieHus 060pyA0BaHs Xe1e3HOLOPOXHbIX BOK3a-
JI0B, MOBbILLEHUS] KA4€CTBa YC/yr, PaCLUMPEHNs] INHENKN
npeanaraeMbix CepPBUCOB — BCEr0O TOro, YTO MOOLUPSIET UX
rnotpebneHve 60sbLIMM KOIMYECTBOM KIMEHTOB, OyAeT
COXpaHsiTb CBOE 3HayeHne. TeM He MeHee 3TOT MOAXO4
JI0J1KEH ObITb KDUTUYECKN OCMbIC/IEH U OMOJIHEH B CBETE
HOBbIX TPEHAOB 3KOHOMUKM, 0OYC/IOBIEHHBIX LMGPPOBLIMU
TEXHOJIOMUSIMU, 4TO OCOOEHHO aKTyaslbHO UMEHHO CEeroaHs,

Iyy Aaexceii Bacuavesuu — OAO «P2KJ]», Mockesa, Poccus*®.

Korga B yCJI0BUSIX PECYPCHbIX OrpaHnYeHusi Heobxoammo
CcTpaterniyeckoe opraHn3alumoHHOE peLLleHne, HanpasieH-
Hoe Ha MacLUTabupoBaHune busHeca, [OCTUXKEHNE ONTUMASTb-
Horo 6anaHca 3aTpart, ka4ecTBa, KOMMNEeTeHUNIA, rmbKoCTy
W KJIMEHTOOPUEHTUPOBAHHOCTH.

OpraHu3aLmsi KOMOMHUPOBAHHBIX NACCAXUPCKUX epe-
BO30K npezrosaraet akTuBHOE B3auMOAECTBUE «I10 ropu-
30HTaIN» Pa3INYHbIX TPAHCHOPTHLIX OPraHn3auunii kak
Mexzay cobovi, Tak 1 ¢ pasHbIMU KOropTamMu rnaccaxmpoB co
CBOUMMY NOTPEOBUTENIbCKUMM MPEANOYTEHUSIMU U OrPaHN4e-
HUSIMU 110 AoX0AY. AKTyasieH, C/1e[0BaTe/lbHO, Nepexos ot
JIMHEViHbIX GU3HEC-MPOLIECCOB, MOCTPOEHHBIX «I10 BEPTUKA-
Jn», K BU3HEC-rpoLeccam ropu3oHTaabHOro Tuna, npeana-
ralwmMm crneunaan3npoBaHHbIe NakeTbl YCayr B CUCTEME
«€AMHOIro OKHa» 1o eAnHbIM CTaHAapPTaM Ha 6a3e LnppoBbIX
TEXHOJIOMIA.

B cTatbe npensioxeHsl MOAEN OPraHn3aLmMm ceTeBoro
B3aMMOAEVCTBUS Y4aCTHUKOB PbIHKA NacCaxupCcKux nepe-
BO30K Ha OCHOBE LiN@POBbIX TEXHOIOrMiA [J1s1 o6ecrievyeHus
«BEeCLLIOBHOM» MOBUIIbHOCTU HACEEHUS MPU KOHCOUAN-
PpytoLLEVi oSV KeNIe3HOAOPOXHOro TpaHcropTa. KOHKpeTHbIe
MoZenm opraHn3aLmnm Xene3HoA0POXHbIX KOMOUHUPOBAH-
HbIX NepeBO30K LOJIXKHbI CTPOUTLCS Ha 6a3e onpeaenEHHOM
6m3Hec-Moaenu, BbiI6Op KOTOPOV IBASIETCS CTPATernyeckum
peLleHrnemM KOMnaHuuy.

Kntoyessie crioBa: xeneaHas 4opora, Xene3HoA0POXHbIE MACCaXMUPCKNE NepeBo3ky, PbIHOK MACCaXMPCKUX MepeBo3ok,
MY/IbTUMOAsIbHBIE NePeBO3KU, CeTeBOe B3auMOoAercTane, GU3HeC-Moaeslb, 6eCLLIOBHas MOBUILHOCTb.
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praHusanus KOMOMHUPOBAHHBIX

MaccaxupCKUxX MepeBO30K — BTO

aIeKBAaTHbBI U HEOOXOIUMBII OTBET
Ha pacTyllyl0o MOOWJIbHOCTb HaceleHuUs, KO-
TOpas BJseTCS GYHKIMEN OT TAKUX TEPEMEH-
HbIX, Kak 1eHa yciayru (P), ckopocTb mnepe-
nerkeHus (V), odlee BpeMs B ITyTH, KOTOPOe
BBICTYIAET KaK (haKTop CxKaTUs MPOCTPAHCTBA
3a cYyeéT pa3Butoil mapuipytHoit cetu (T),
CBSI3aHHOCTH/COTIPSIKEHHOCTU TPAaHCTIOPT-
Ho#t uHbpacTpykTyphl (N):
M=f(P, V, T, N). ()

3aBucumasi nepeMeHHasi — «MOOUJIbHOCTb

HaceJIeHUs» — B CUCTEME COLIMATIbHO-2KOHO-
MUWYECKUX MPUOPUTETOB SIBISIETCS «IOCTOM-
HBIM 6J1aroM», MOTpebJIeHUE KOTOPOTO CIeTy-
eT noopsATh. OpraHu3zannsi KOMOMHUPOBAH-
HBIX TACCAXXKUPCKUX MEPEBO3OK CIYKUT WH-
CTPYMEHTOM POCTAa MOOWJIBHOCTU HACEICHUS,
Mpexe BCero, B KPYMHBIX TOPOIax U arjioMe-
palusix, rae noTpedOHOCTh B CKOPOCTHU Tepe-
NBUKEHUS, TPEOOBaHUS K KA4eCTBY TpaHC-
MOPTHBIX YCAYT, CO3MaHUI0 «OECIIOBHBIX»
MEePEeBO30K — IO CMEIIAaHHBIM MapIlIpyTam
U C UCIIOJB30BaHUEM Pa3HBIX BUIOB TPaHC-
nopTa 1o eNMHOMY OUJIETY — ITPOSIBJISIIOTCS CO
Bceit octporoii [1].

DopmupoBaHUe IIECHHOCTHOTO MPEIIoXKe-
HUS 1J1s maccaxXxupa — «oe30apbepHoit» («oec-
IIIOBHOW») MOOWJIBHOCTU KaK YCIyTU — IS
KOMIIaHUI TTaccaXupcKOro TPaHCIOPTHOTO
KOMILIEKCA BBICTYMAET B OMpPeIeIEHHON Mepe
KakK BBI30OB, ITOCKOJIbKY HE OTPAaHUYMBAETCS
MOBBILIEHUEM YIOOCTBA KEJIE€3HOAOPOKHOMN
MapILPYTHOM CeTH, yaydllleHueM 000pya10Ba-
HUS XeJIe3HOJOPOKHBIX BOK3aJI0B, TTOBbIIIIE-
HUEM KauyecTBa YCIIYT, paCllUPEHUEM JIUHENKU
npeajgaraeMbix cepBucoB. OpraHuszanus
KOMOMHUPOBAHHOI MacCaxKMPCKOM MepeBo3-
KU COTpsiXeHa ¢ KapaAWHAJIbHBIM CIBUTOM/
TpaHcdopmanueit GusHec-Ipoliecca TpaHC-
MOPTHOU KOMIAaHWU B CTOPOHY CETeBOI OU3-
HeC-MOJIeIM, YTO TpeOyeT OT KOMITAHUU BbI-
pPabOTKU CTPATETMYECKOTO PEIIeHUs O Tepe-
XOJIe Ha HOBYIO OM3HEC-MOJEeJb, TO €CTh HO-
BYIO JIOTUKY CO3JaHUSd LIEHHOCTU IJs
KJIMEeHTa U MOHETU3ALIUU PEe3YJIBTaTOB OT ¢
peanu3annu 11 KOMITAaHUMU.

«becuioBHasi» MOOMJILHOCTb KakK yciayra
0o0ecrneyrBaeTCsl COBPEMEHHOI TeXHOIOTHUE
TPAHCIIOPTHOM paboOThI, MO3BOJSIONIEH Ha
OCHOBE:

1) xoMOUHAUMKU pa3HbIX BUAOB TpPaHC-
nopTa;
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2) KOMILIEKCHOTO U COMNPSIKEHHOTO pa3-
BUTHUS TPAHCIIOPTHON MHMPPaACTPYKTYPHI
(MapmIpyTHasi ceTh; TPAaHCTIOPTHO-TIEPECaToy-
HbIE Y3JIbl, COTJIACOBAaHHbBIE TPAOUKM TBIKE-
HUS pa3IMIHBIX BUAOB TPAHCITOPTA);

3) myJ1a KOMITETEHIIMI YYaCTHUKOB Tiepe-
BO30YHOTO Mpolecca
co31aTh KOMOMHUPOBAHHYIO YCIIYTY TTEPeBO3-
KU TI0 CXeME «OT JIBEPU JI0 IBepr» («OT JIoMa
IO TOMa» ) TIO €TMHOMY TIEPEBO30YHOMY TOKY-
MEHTY 1 c(hOPMUPOBATH IICHHOCTHOE TTPEIO-
JKEHUE [Ts] KITMEHTOB,/ TIaCCaXKUPOB — MOOWITb-
HOCTb, JOCTYITHOCTh M 0€30TacCHOCTD Tepe-
BO3KH.

OpraHuzanusi KOMOMHUPOBAHHOM Tac-
CaXXMPCKOI TTepeBO3KHU MPeAroiaraeT B3am-
MOJICICTBUE Pa3HBIX BUIOB TpaHCIOpPTa,/
Pa3IMYHBIX TPAHCIOPTHBIX OpPraHU3alunii
KakK MeXJIy co0oli, Tak 1 C pa3HBIMU KOTOP-
TaMU TIaCCaXUPOB, 00JIaNalOIINX Pa3HBIMU
noTpeduTebcKUMU npoduasamu. Takum
00pa3oM, TpedyeTcsl He TOJbKO COBPEMEH-
Hasl TEXHOJIOTHSI TPAHCIIOPTHOM paboThI, HO
1 0co0ast TEXHOJIOTHS 00ecneYeHus CBSI3aH -
HOCTHU MEXIy HUMU, a UMEHHO CETEeBOE
B3aMMOJIEiCTBUE, ONUpAlOIIeecss Ha BbI-
CTPOEHHYIO apXUTEKTYPYy TOPU30HTAIBHBIX
CBSI3ei MEXIy TPAaHCTIOPTHBIMU OpraHu3a-
USIMU — Y9aCTHUKaMHA KOMOMHNPOBAaHHOM
nepeBo3ku [2].

B oTnruuie oT ropu3oHTAIBHOM Koomepa-
1IMY YIaCTHUKOB TIpoIiecca epeBO3KH, CEeTe-
BOE B3aMMOJICICTBHE CTPOMTCST HAa TTPUHIIMTIAX
COBMECTHO pa3/ie/iieMbIX 1IEHHOCTE, TOBe-
p¥sI, OOIIEIPUHSATHIX CTaHAAPTaX, WHCTPY-
MEHTaX COEJIMHEHUS, 00X MTPOTOKOJIAX,
cucTteMax TMOIJIePXKN OpPraHN30BaHHOCTHU
U KOHTPOJISI.

CoBpeMeHHbIe TU(PPOBBIE TEXHOJIOTUHN
CO3/IAI0T TEXHUIECKNE BOZMOXKHOCTH JIJIS Ce-
TEBOTO B3aMMOJICICTBHSI KAYeCTBEHHO HOBOTO
YPOBHSI, TTO3BOJISIS MHTETPUPOBATh MHOTOCTION -
HYIO «peaIbHYIO» CE€Th, COCTOSIIIIYIO U3 TpaHC-
ITOPTHBIX aKTUBOB, MaPIIPyTHOM CETH, TPaHC-
TOPTHBIX YCJYT W Pa3HOIO poja CEPBUCOB,
OPUEHTUPOBAHHBIX HAa CO3JaHNe LIEHHOCTEN
IIJIST JTIOIeH, OM3Heca 1 TeppuTopuii [3; 4; 5].

CoBpeMeHHBI 3Tall pa3BUTHS 1 IITUPOKO-
ro pacrnpoCTpaHEHUS CETeW, MOTyYMBIIUMA
Ha3BaHUE «yOepu3aluu 9KOHOMUKW», 0a3u-
pyeTcsl Ha UCTIOJIb30BAaHWHU TUTAT(POPMEHHBIX
peLIEHUIA.

Takum oOpa3oM, MoJelb OpraHU3aluu
KOMOMHUPOBAHHO MaccaKupCKOi nmepeBo3-
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Texuonoruu

CBA3aHHOCTH

KomOnupoBanHas
HepeBo3Ka

10 eTMHOMY
Ounery

€XHOJIOTUH
TPaHCIOPTHPOBA-
HHUS €OT JIBEPH
JI0 IBEPU»

Puc 1. Mogenb opraunsaymm KOMOMHUPOBAHHOM
nepeBo3Kku (COCTaB/IEHO aBTOPOM).

K1 MUMEeT B KauyeCTBE CBOETro OCHOBaHMUS
TEXHOJIOTUIO TPAHCHOPTHOI pabOTHI MO CO-
MPSIKEHWIO BUAOB TpaHCIIOpTa U BUJIOB CO00-
LLIEHUSI 1O TIEPEeBO3KE «OT ABEPU A0 IBEPU» Ha
OCHOBE KOMIIJIEKCHOTO U COMPSIXKEHHOTO
Pa3BUTHSI TPAHCTIOPTHON UHGMPACTPYKTYPHI.

TexHosiorust MyJ6TUMOATBLHO MEPEBO3-
KM peau3yeTcsl yepe3 MeXaHU3Mbl CBSI3aH-
HOCTU TPAHCIOPTHBIX KOMMAHUKN MEXIy
co00Ii (MHTerpalus no ropu3oHTaIU U BEP-
TUKaJu, CETeBOe B3aUMOAEIHCTBIE) IO CO3/1a-
HUIO COBMECTHOTO MPOAYKTa — KOMOMHUPO-
BaHHOM IMacCa>kMpCKOU MepeBO3KU 110 €U -
HOMY OMUJIETY — Ha OCHOBE COBMECTHOTO
Ou3Hec-Tpoliecca.

Hcnonb3oBaHue HU@GPOBBLIX TEXHOJIOTUI
U co3iaHue LM(POBOI 30HBI B3aUMOAECTBUS
KOMITaHUM ¢ MaccaxkupaMu — «CETeBOT0 MPO-
CTpaHCTBa», BKJIIOYAIOILETO TPAaHCHIOPTHLIE
OpraHM3alMu, a TaKKe KOMITaHWUU, CO3[al0-
1I1M€e COMYTCTBYIOIIME YCAYTU, (POpMUPYET
00111y0 0usHec-m1aThopMy Kak «eIUHOE
OKHO» IIJIST TIOJTYIEHUST «€IMHOTO OVJIeTas.

B camom 00111eM Buie MOjie/Ib OpraHu3a-
LMY KOMOMHUPOBAHHOW MacCaXXMPCKOM Te-
PEBO3KM MOXET ObITh MpeJcTaBieHa KakK
B3aMMOJIeICTBHE TEXHOJIOTUI MO CO3JaHUIO
KOMOMHUPOBAHHO MaccaxKUupCcKoi mepeBo3-
ku (puc. 1).

Kenes!

OPOKHAS KOMITAHUSA

(HAIMOHAIBHBIH IIEPEBO3YHUK)

Kom6rHUpOBaHHBIE TPaHCIIOPTHBIC AKTUBbI

a: COOCTBEHHOCTb, apeH/1a, KOHTPAKT

Puc. 2. BuaHec-monesb, OpUeHTUPOBaHHasA
Ha npoAyKT (cocTaBsieHO aBTOPOM).
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KoHKpeTHbIE MOIIeIn OpraHU3alny Xe-
JIE3HOIOPOKHBIX KOMOMHMPOBAHHBIX TTEepe-
BO30K OYAyT CTPOUThCS Ha 6a3e onpenencH-
HOI OM3HEC-MOeIn, BLIOOP KOTOPOW SIBJIsI-
€TCSI CTpaTernIecKuM pellieHueM KOMITAaHUH.

BriieiuM Mozenu opraHu3aiuu KoMOu-
HUPOBAHHBIX MEPEBO30K MO TAKOMY KPHUTeE-
pHI0, KaK UCITOJIb3yeMasi KOMITaHUe il Ou3Hec-
MOJEb.

1) busHec-Mopeb, OpUEHTUPOBAHHAS Ha
MPOAYKT (puc. 2).

MBI ICXOIUM U3 TOTO, UTO XKeTe3HOTOPOXK-
Hasl KOMITaHUsI, KaK TIPaBUIO, — HAIIMOHAJIb-
HBIii TIepeBO3UMK, — OepET Ha ce0s1 PYHKIIMIO
WHTETpaTopa phIHKA MacCaXXUPCKUX IePEBO-
30K MyTEM TMBEPCU(DUKAIINN CBOMX aKTUBOB
(HampuMep, NpruoOpeTaeT B COOCTBEHHOCTh
aBTOOYCHBII MapK) AJIsI OpraHU3aLMU KOMOU -
HUPOBAaHHBIX MEPEBO30K. YMpaBieHUEe 00b-
eAMHEHHBIM aKTUBOM TO3BOJISIET YBEJIUYUTD
PBIHOK KeJIE3HOIOPOXKHBIX MaCCaXKUPCKUX
MepeBO30K, 00ECIeUUTh POCT UX I(PpdHeKTUB-
HOCTH, CO3/IaTh HOBBIE LIEHTPHI MPUOBLIN
1 MaKCMMM3UPOBATh COBOKYITHBII TOXO].

B ocHOBe Monenu — 1enb MOCTaBOK, Iro-
PU3OHTAJIBHBI CKBO3HOM IpPOLECC, MOTOK
CO3/IaHUS AOIOJTHUTEIbHONW CTOMMOCTHU/
LIEHHOCTH ITPOAYKTa/yCIyTH, HallpaBJIeHHbBII
Ha (hopMUpOBaHUE IIEHHOCTHOTO TIPETOXKE -
HUS KOMOMHUPOBAHHOUW MaccaXupckKou
nepeBo3ku. KoMmanuu, peajunsyoniue mpo-
JTYKTOBYIO OM3HEC-MOJIeJb, B (hOKYCe CBOETO
BHUMAaHUSI JIEPKaT LEIb [TOCTaBOK,/CO3MaHUSsT
JOTIOJTHUTEIbHOW IIEHHOCTH KaK CBOETO
IJIABHOTO KOHKYPEHTHOTO TIPEMMYIIEeCTBaA.
Takoro Tuma KOMIaHUM KOHKYPUPYIOT HE
MPOAYKTaMM, a LENMIMU TMOCTaBOK, YTO
U OTIpENIETISIET YCTIeITHOCTh UX Ou3Heca. KoH-
KypPEHTHBIE TIPEMMYIIIECTBA IIETIOYKH TTOCTa-
BOK JIJOCTUTAIOTCSI C TTOMOIIIBIO TEXHOJIOTHUYE -
CKMX TIPOPBIBOB, CHUKEHUST U3IEPXKEK, d(-
dekTa MaciTaba u MapkeTuHra [6]; abdek-
TUBHOCTh KOMIIAHUU BO3pacTaeT Mocje
KaXJ0ro yaABOeHUsI 00bEMa BbIMyCKa, 4TO
COIPOBOXK/IaeTCs YBEJIMUEHUEM TOJIA PhIHKA
1 POCTOM KOHKYPEHTOCITOCOOHOCTH KOMTIa-
Huu no ueHe [7]. HudpoBbie TeXHOIOTUU
BHOCSIT HEOLIEHUMBIN BKJIA[ B TIPUPOCT 3(P-
(eKTUBHOCTU MPOAYKTOBOI OM3HEC-MOAEIU
3a CUET MPOCJIEKUBAEMOCTU U OOJIbIIETO
oxBara TpaHCaKIIMii, KACTOMU3AIUN MPEJI0-
xKeHus1. OqHako, MOCKOJbKY cama Mo cede
Ou3Hec-MojIe/Ib BeCbMa OTpaHUYEHHO TIpeJI-
MOJIaraeT «BhIXOM» 3a MPEIe/Ibl TPAJIUIIMOH -
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Toprosbie
KoMIaHin

TypcepBHC

Puc. 3. BusHec-monesb, MOCTPOEHHas!
Ha COBMECTHbIX/UHTErPUpPOBaHHbIX OU3HeC-
npoueccax (coctaB/ieHO aBTOPOM).

HOTO PbIHKA ITPOIYKTa, €ro TpaHchopMaIluio,
OHa He MOXKET B ITIOJIHOM Mepe UCI0JIb30BaTh
MOTEHIIMAJ, 3aJI0KEHHBII B MG POBU3ALIUN
TpaHCIOPTa U JIOTUCTUKH.

2) busHec-Moaenab, MOCTPOEHHAs! Ha CO-
BMECTHBIX/UHTETPUPOBAHHBIX OU3HEC-
npoleccax, O0beAMHSIONINX B3aUMOCBSI3aH -
HbI€ ¥ B3aMMOJIOIOJIHAIOIINE IIPOU3BOJICTBA,
OCHOBHBIE U COITYTCTBYIOIIIME BUIBI IESTEIb-
HOCTH, JIJISI ITOJTyYEHYsI COBMECTHOTO IMIPOIYK-
Ta/pe3ybTrara (puc. 3).

B Takoii Monenu KOMITaHUU, U3HAYaJIbHO
MMelolIMe MPOAYKTOBYIO OU3HEC-MOJECIb,
MOJIy4aloT CUTHAJIBI OT PhIHKA O BO3MOXKHO-
CTSIX MacIlTabMPOBaHUSI COOCTBEHHOI'O OM3-
Heca 3a CYET CeTeBBIX B3aMMOJICICTBUI
«I10 TOPU3OHTaAIN», oOMeHa uH@opMaluei
U JAHHBIMU MEXIY Pa3IMYHBIMU TPAHCIIOPT-
HBIMM OpPTraHU3aIUsSIMU KaK MEXTy COOO0I, TaK
M C KOMITAHUSIMU, TIPOU3BOASAIIMMU KOMILIE-
MEHTapHbIE 1 COITYTCTBYIOIIUE IIPOLYKTHI, YTO
c03/1a€T HOBbIE MEXaHU3Mbl MOHETH3allMU
LeHHocTy. OpraHu3alns KOMOMHUPOBAHHBIX
MacCaXXMpPCKMUX MEPEeBO30K Ha 0a3e CeTeBbIX
B3aMMOJICCTBUIA IIpeAIIoiaracT BbIpabOTKy
o0LIMX CTaHIAPTOB COTPYAHUYECTBA, AOBE-
pusi, CUCTEM IOAISPKKI OPraHM30BaHHOCTH
U KoHTpossi. Kak mpaBuiio, Takast MOJe]b
pa3BUBaETCs IPU HATMYMU MHCTUTYLIMOHAIIb-
HBIX YCJIOBUI — KOOPIMHUPYIOLIUX OPTaHOB
B hopMe accolaluii, caMOOpraH1u3yeMbIX
opraHu3aluii, MOIIePXKMBAEMbIX CUCTEMaMU
rocyaapCTBEHHOIO PEeryJIMpOBaHUsI U Cyae0-
HOIi 3a1MToi KoHTpakToB. LludpoBas TpaHc-
(bopMarus TpaHCIIOPTA U JIOTUCTUKH CO31aET
TEXHUYECKUE BO3MOXHOCTH JUIsI OpraHU3alliu
CETeBOT0 B3aMMOICUCTBUS IO JIUHUU CO-
BMECTHOTO UCIIOJIb30BaHUSI aKTUBOB, KOMILIE -
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HucrpymenTel
M CEPBUCHI

Inarpopma

Kom6unupo-
BaHHBIE

HEPEBO3KH

ITpaBuna

M CTaHJapThl

Puc. 4. BusHec-monesnb, OpUEHTUPOBAHHas
Ha nnat¢opmeHHble peLueHus (COCTaB/1eHO aBTOpPOM).

MEHTapHbIX PECYPCOB IO MPUHIIUITY «EIUHO-
IO OKHa», ONTUMU3ALUU U3AEPXKEK U POCTa
KayecTBa, C OMHON CTOPOHBI, U «MacCOBOM
WHAVBUALYATU3aLAN» MPEITOKEHUS IJIsT KT -
€HTOB Ha 06a3e LUGPOBBIX TEXHOJIOTUM, —
C JIpYrOii.

3) busHec-Moaeb, OpUEHTHPOBAaHHAS Ha
1aThopMeHHbIE pellieHus], — CUCTEMBI Cep-
BUCOB JUIS arperaiuy He3aBUCUMBbIX aréHTOB
DPbIHKA, KOOpAMHAILIMY U ONITUMU3ALIMU B3ar-
MOJEHCTBUS MEXIYy HUMU, KaK OTPacieBOro
1 MexXoTpaciieBoro xapakrepa (B2B), tak
u B cermeHTe B2C (puc. 4).

B camomM oO1ieM Bune naamgopma — 310
00111ee OCHOBaHUE, CBSI3bIBAIOIIIEE ITOCTABIIM-
KOB ¢ noTtpeoutenssmu. Kaszanoch Obl, miatT-
¢opma He BHOCUT BO B3aUMOJIEUCTBUE MEXIY
MOCTaBIIMKOM U KJIMEHTOM HUKAKOW HOBOM
LIEHHOCTH (IT0 CPAaBHEHMIO C IMHEHO opra-
HU3alMeit), OMHAKO 31eCh BOZHMKAET «CETEBOE
IIPOCTPAHCTBO» U3 ITOCTABIIMKOB YCIYT U UX
norpedureneii, GopMupyloliee TOMOJHU-
TEJbHYIO LIEHHOCTD MJisI €r0 YYaCTHUKOB
C TOUKHU 3peHUSI SKOHOMMU M3IePKEK BhIOOpa
1 MoOunbHOCTH. [Tnardopma npencraéT Kak:

1) ocHOBaHuUE, HA KOTOPOM UHTETPUPYET-
CsI IOJIHBII HA0OPp MPOAYKTOB U YCIIYT;

2) 1IeMOYKM IMOCTaBOK/CO3MaHUsl AOMOJI-
HUTEJbHBIX LIEHHOCTEH U 0OCITYKMBaIOIIUX
MX TPaHCaKILIUIA;

3) cBoa MpaBWJI, TPOTOKOJIOB U YCIOBUI
B3aMMOIEMCTBUS YYACTHUKOB MIaT(hOPMBbI
[5].

[InaTdopMeHHbIE pelleHUs MO3BOSIOT
dupme:

* BO-TIEPBbIX, UMETb HECKOJIbKO ITOTOKOB/
HMCTOYHUKOB JTOXOOB 32 CUET KOATMIIMH C pa3-
HBIMU 3KOHOMUWYECKMMM areHTaMu, paboThl
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DopmupoBaHme
GecoBHOi MOGHITLHOCTH
KaK yCIIyr

TpoekrHoe
peiierne

TlepeBo3unk
obecneynBaer
3aBEPIICHHOCTh
JKJ1 IIEPEBO3KM

TTepeBo3unk
HE3aBUCHMBIH
PBIHOYHBIH areHT

BecuiosHas M

TPAHCHOPTHOM
CBSA3AHHOCTH

TlepeBo3unk —
HIICH ACCOUMAIIHI

BH}IIEC-MOJCHL Ha OCHOBE
1uardropvenHbIx pemieniii

Puc. 5. bnok-cxema ceTeBoro B3aumMoaencTBus 4711 OpraHn3aymn KOMOMHUPOBaHHbIX MacCaXUPCKNX
nepeBoO30K (COCTaBJIEHO aBTOPOM).

OJTHOBPEMEHHO CO MHOTUMM Pa3JIUIHBIMU
JMIAHHBIMU, CKOPOCTU KOMMYHUKAIIM 1 00-
MeHa nHdopManuei;

* BO-BTOPBIX, HE MEHEe BaXKHBIM MCTOY-
HUKOM JIOXOJIOB M POCTa KamuTaau3aluu
SIBJISIETCSI TIEPEXOJ K IPYTOMY MEXaHU3MY
KOOPAWHAIINU: CETEBOMY COTPYAHUYECTBY,
KOTOPOE CTAHOBUTCST CAMOCTOSITEJTEHBIM PbI-
HOYHBIM akTuBoM [8; 10; 11]. Uem Oosblie
YYaCTHUKOB CETEBOTO B3aMMOJICMCTBUSI, TEM
OoJiee comepX)aTeJbHBIM U pa3HOOOpa3HBIM
OHO CTAaHOBUTCSI, TEM BBIIIE CETeBbIE I PeK-
THI KaK JJTSI OTJEIbHBIX YIaCTHUKOB CETH, TaK
W JUTSI CUCTEMBI B 1I€JIOM. YJacTHe B CETH T10-
3BOJISIET pabOTATh C PA3TUIHBIMU KOMITAHWSI-
MW/KJTMEHTaM1/TaHHBIMU, YTO YBETUINBACT
TUTOTHOCTh 9KOHOMMWYECKOTO TTPOCTPAHCTBA,
MO3BOJISIET MoJiydyaTh 3¢ @eKT maciiTada;
KOHCOJIUJAIINST aKTUBOB M COBMECTHOE MC-
MOJIb30BaHUE PECYPCOB 00ECTICUNBAIOT Kaye-
CTBO CEPBUCOB TIPU KOHKYPEHTHBIX M3IEePXK-
Kax; pasjesisieMble IIeHHOCTH, TOBEpUe
¥ CTaHJApThl B3aUMOJICHCTBUS CHUXKAIOT U3-
JIEPKKU KooparHaIuu. [10CKOIbKY BO3HUKA-
IOT MOJIOXKUTENbHBIE ceTeBble 3(deKkThl 9],
TOCTOJILKY BBITOTHO ITPUCOEAMHUTHCS K CETH,
OBITH €€ YIaCTHUKOM, YTO TIOBBIIIIAET PHIHOY -
HYIO CTOUMOCTh aKTBOB KOMITAaHWH. 3aTPaThl
JKe TeX, KTO He HAXOIUTCS B CETH, HEM30eXKHO
OyayT Bo3pacTarth [8].

IMnatpopma, Takum obpa3om, co3mgaéT
IIEHHOCTb TS BceX €€ YYaCTHUKOB:

* Ha CTOPOHE MPEUTOXKEHUS — 3TO TPaHC-
TMOPTHBIC OPTaHM3alINK, a TAKKEe KOMITAaHUH,

® MUP TPAHCMOPTA, Tom 18,

CO3JaKoNIMe COMYTCTBYIOLINE YCIIYTH (apeHaa
aBTOMOOWJISI, PE3€PBUPOBAHUE OTEJIS U T.11.);

* Ha CTOPOHE CMpoca — 3TO MaCCaXUpHI,
obJtafatonye pa3HbiM NpodueM mpearnoyTe-
HUI;

* TMPOMAYKT, TOPryeMbIil Ha riathopme —
3T0 MHGOPMAIIUS O PACTTMCAHUM TBUKEHMS,
HaJIMYUU TPOBO3HBIX MOLITHOCTEN U OWJIETOB,
COITYTCTBYIOIIMX YCIIYT;

* LIEHHOCTb, Mpoayuupyemas miatdop-
MOI1, — 3TO CKOPOCTb, C KOTOPOI MOTYT B3au-
MOJEHCTBOBATh YUACTHUKMU TIAT(HOPMBI, WJTH,
JIPYTUMM CJIOBaMU, HOBBII yPOBEHb MOOUJTb-
HOCTH, 9KOHOMMSI TPaH3aKIIMOHHBIX U3MEP-
XeK, oOpaTHas CBSI3b U MPOAYLUPOBAHUE
HOBBIX TTPEUTOKEHUI (TTPOTYKTOB/YCIYT);

* BBITOJIAMU Ha CTOPOHE MOTpeOuTes/
naccaxwupa OymyT: MUHUMU3ALMs BpeMeH! Ha
OpraHU3aIMI0 OE3IKU, ONTUMaIbHAs CKO-
POCTb MOE3[IKU, EAUHBIA CTaHAAPT KavyecTBa
00CIy>)KMBaHUS Ha BCEM MaplipyTe, ONTU-
MaJibHas 1IeHa YCIIyTH;

* BBITOJAMU Ha CTOPOHE MPOU3BOJUTEIIS —
MPUCBOEHUE CeTeBbIX 3(D(HEKTOB, IKOHOMUS
TPaH3aKIIMOHHBIX U3IEePKEK, KaCTOMU3AIUS
MPEJIOKEHUS U JIOSJIbHOCTh KJIMEHTA, Mpo-
TYIPOBaHWE HOBBIX IIPOYKTOB/YCIIYT U YBE-
JIMYEeHUE TPUOBUTU, POCT PHIHOYHOU CTOUMO-
CTU aKTUBOB.

brok-cxeMa opraHu3aiyu ceTeBoro B3au-
MOJEHCTBUS YYACTHUKOB POCCUIICKOTO PhIH-
Ka ¥ BbIOOpA MPUOPUTETHOM OM3HEC-MOIEeIU
IU1s1 oOecrevyeHus «0ecIOBHO» MOOUIBHO-
CTU HaceJIeHUs Ha OCHOBE LIU(MPOBBIX TEXHO-
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JIOTUI TPU KOHCOMUAMPYIOLLIEH POJIU KeJle3-
HOJIOPOXXHOTO TpaHCMOPTa IMpeJcTaBieHa Ha
puc. 5.

Ha poccuiickom pblHKE MaccaXXupCKUX
MEPEBO30K MHULIMATOPOM CO3IaHUSI CETEBOTO
B3aNMOJCHCTBUS IJIST paCIIMPEHUS MapIIPyT-
HOW CETH, KOHCOJIUAALIMY aKTUBOB, ONTTUMMU -
3allMM U3JIePKEeK U poCcTa KauecTBa YCIyT Ie-
PEBO3KU B CUJTy TEXHOJIOTUYECKOTO U SKOHO-
MMYECKOTO IOJIOKeHUsI MoxeT ctaTb OAO
«P2XK/1». CeTeBoe B3aMOIeiCTBUE C y4aCTH-
eM OAO «PX]I» Ha oCHOBE COBPEMEHHBIX
MHOOPMAIIMOHHBIX TEXHOJIOTUI 3aITyCTUT
Mpolecc MPOHUKHOBEHUSI YCIYT U CEPBUCOB
2KeJIE3HOAOPOKHOTO TPAHCIIOPTA HA CMEXKHbIE
PBIHKU, TIPUBJIEYET CEPBUCHYIO MH(PPACTPYK-
Typy JJIsl IPOABUXKEHUS U 00ecreyeHust HO-
BBIX KAHAJI0B CObITA U TTPOABUXKEHMUSI YCIIYT 10
KOHEYHBIX MOTpeOUTEEe.

BbIBO4bl

1. Opranuzanusi KOMOMHUPOBAHHBIX
MaCcCaXXMPCKUX TIEPEBO30K CIYKUT KOHCO-
JIUIAIIY PECYPCOB M Pe3ePBOB ONTUMM3a-
IIUM 3aTpaT TPAHCIIOPTHBIX OPTaHU3AIUA,
pocta 3 GHEKTUBHOCTU MCITOJIb30BaHU S
TPaHCTIOPTHBIX aKTUBOB. OpraHu3anus
KOMOMHUPOBAHHBIX MTACCAKUPCKUX TTEPEBO-
30K MpeAIoiaraeT aKTUBHOE B3aUMOJEH -
CTBUE «I10 TOPU3OHTAIN» PA3TUIHBIX TPAHC-
TMOPTHBIX OpPTraHM3aINi KaK MEeXIy Co0oM,
TaK ¥ ¢ pa3HBIMU KOTOPTAMU MTaCCAKUPOB CO
CBOVMM TTOTPEOUTETBCKUMU TIPENTTOYTCHUS -
MU Y OTPaHUYEHUSIMU T10 JIOXOMY. AKTyaJeH,
CJIeIOBaTEIbHO, TTePEXO0/I OT TIMHEWHBIX O13-
HEC-TIPOIECCOB, ITOCTPOSHHBIX «T10 BEPTUKA-
JIn», K OM3HEeC-TIpolieccaM TOpU30HTAIIBHOTO
TUTIA, TIpEJIaralomnM CTeluaaTu3upoBaH-
HbIE TTAKETHI YCIIYT B CUCTEME «€IMHOTO OKHA»
110 eJIMHBIM CTaHAapTaM Ha 0a3e UMPOBBIX
TEXHOJIOTUA.

2. YcioxHeHWe TeXHOJOTHi, nudpoBast
TpaHchopMaIus TPOU3BOACTBEHHBIX ITPOIIEC-
COB TTOBBITIAIOT IIEHHOCTh COTPYTHUYECTBA —
YMEHUST KOOPAWHUPOBATH CBOU JICHCTBUS
C ICVCTBUSMU APYTUX SKOHOMUYECKUX areH-
TOB, KOT/Ia KOHKYPEHIINSI CTAHOBUTCSI 9KOHO-
MHUYeckKr HeBbITOnHOUW. COBpeMeHHBIE
IT-TexHonmoruu, TuraropMeHHbIE PELICHUS
CO3MAI0T TEXHUYECKNE BO3MOXHOCTHU TSI
WHTETpaIuy OM3HEC-TIPOLIECCOB Pa3HBIX BU-
JIOB TPAHCIIOPTA B IEJSIX KOHCOMUIAIUN
YCUJIMIA ¥ CETEBOTO B3aMMOJICHCTBUS TI0 JT-
HUW COBMECTHOTO MCITOJIb30BAaHUSI aKTUBOB,
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KOMITJIEMEHTapHBIX KOMIIETEHIIN, OTITUMU-
3allMU U3IEPKEK M POCTa KauyecTna.

3. CoBpeMeHHbIE TPEH/IbI B Pa3BUTUU MU-
POBOTO M POCCHUICKOTO PhIHKA MACCaKMPCKUX
TIEPEBO30K CBUIETEIBCTBYIOT O HEOOXOIMMOCTH
Ppa3paboTKX HOBBIX OM3HEC-MOIeNIei CO3MaHusT
LIEHHOCTH JUTST KJTMEHTA U B LIEJISIX KOMITEHCAITT
YOBIBAIOIIIETO CITPOCA, TJIe TIPOSIBUTCST HOBBIM
(opMaT MCTIOIB30BaHUS XKeJE3HOIOPOKHON
MHGPACTPYKTYPHI, OPUEHTUPOBAHHBIN Ha CO-
3maHue IIEHHOCTel IS JIofieil, Ou3Heca, Tep-
putopun. MoJiesIi OpraHu3aiu KeJe3HOI0-
POKHBIX KOMOMHUPOBAHHBIX TIEPEBO30K JIOJI-
JKHBI CTPOUThCS Ha 0a3ze OM3Hec-Mojesei,
BBIOOP KOTOPBIX TOJKEH OBITh MPEeIONpeneicH
CTpaTern4ecKNM pellieHeM KOMITaHUH.
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