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MPOJAKA YCJIYT:
IMMACCAJKUPCKUM

AHCIIOPT

lopuu B. C., MaxapeB 3. U.,
MepcunaHos B. A., CtenaHoB A. A.,
Cypukos P. T. llpogaxa ycnyr:
naccaxupckuii TpaHcnopT: YaebHoe
nocob6ue. — M.: CtyaeHT, 2014. — 423 c.

MpeaHa3HayeHHas B nepBylo oyepeab
CTyAeHTaM BbICLUNX y4eOHbIX 3aBeAeHWU,

3Ta KHUra coAep)xuT ocHoBoroarawLwmne

M cucTemMaTu3npoBaHHbIe maTepuabl

no npob6aemam opraHu3aunmn NPoAax ycayr

M ynpaBsieHUs PbIHKOM MaccaXupCcKnx nepeso30K.
B Hei npeacTaBsieHbl BCe BUAbI HA3€MHOro,
BO34YyLIHOIO N BOAHOIO TpaHcropTa, v ux
KoMMep4YecKasi AesiTe/iIbHOCTb paccMaTpuBaeTcs
B KOHTE@KCTe CeTeBbIX 3/1eKTPOHHbIX
KOMMYHUKaLNA, MHOroacrneKTHON KOHKYPEeHTHOM
cpeAbl, MapKeTUHIrOBbIX TeXHOMOru. CTpykTypa
y4e6Horo nocobusi otseyaeT npPorpamMmHbIM
HanpassieHusiM Kypca «MeHea)XMeHT»
(6akanaBpumar), BKlO4aeT KOHTPOJIbHbIE
BOIMPOCHI N0 Ka)XK A0 n3 oANHHaALaTH rnas,
Tabnuubl U NIIOCTPaLUN, MOMoraioLme
packpbITUiO TeMbl. BakHoe mecTo oTBe4eHO
aBTopamMu HOPMaTUBHO-NPaBoOBOMY (B TOM Yyucie
MeXxayHapoaHoMYy) obecre4eHunio OTHOLLEeHNI
npopaasLoOB y NnoTpebuTeseii TPaAHCMOPTHbIX
ycnyr, KINeHTOOPUEeHTUPOBAHHOCTH B MNOJINTUKE
naccaxupckux KOMnaHuin.

Knro4eBbie cnoBa: naccaxupCckuni TpaHcnopT,
npoaaxa ycsyr, MEHEAXMEHT, MapKeTUHI, Tapusbl,
BJIEKTPOHHAsi KOMMeEPUUSI, 3JIEKTPOHHBIE M1aTEXH,
PbIHOK, KOHKYPEHLMS, BbICLLas Lkoa, bakanaBpuar,
y4yebHas nporpamMma.
|
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KH/XHAA JIOUWA

NMpUHUUNbI COXPaAHAIOTCA —
cpencTBa MeHAI0TCS

JII000TO TIperoaBaTessi BCerna ecThb

CBOI B3MJISII HA TIPEAMET, yueOHbIe

TMUCIUTIIMHBI, 33/1a91 1 0COOCHHOCTHU
oOpazoBaTeNbHbIX TeXHOIOTHi. U TTosiBneHre
HOBOTO y4eOHUKa, TTOCOOUSI — 3TO, ECTECTBEH-
HO, JINIITHUH TTOBOJI, YTOOBI CHOBA TIEPETIPO-
BEPUTH YK€ 3aHSThIe paHee MO3UIIMU, HAUTH
corjacue/Hecoryiacue ¢ KAKUMU-TO aKTyalTb-
HBIMU MBICTISIMU KOJUTET. C 3TO# TOUKY 3peHUsT
OLIEHMBAsI BBHINIENIIYIO pabOTy KOJUIEKTUBA
aBTOPOB, PEIEH3EHT HE MOXET HE 3aMETUTh
TpeXie BCEro MOMYEPKHYTO COBPEMEHHYIO
TPaKTOBKY B O0LIIEM-TO CTapOAaBHEN Mpoodiie-
MaTWKU: CUCTEMa TMPOJaXu OUJIETOB macca-
JKUpaM, OTIpeieSIeHHbIE OTHOIICHUST BJIaIe/Tb-
11a TpaHCTIOPTa U «CEeA0Ka» CYIIECTBYIOT
He TiepBbIif BeK. Ho TeM He MeHee SIBHO MHOM
Terepb Mepel HAMU PHIHOK YCITYT, MHAsT aBua-
LIMOHHAsI, aBTOMOOWIbHAST, JKeJIE3HOIOPOXK-
Hasl, Cy/IoBasi TEXHUKA, NHbIE CKOPOCTH TIepe-
MEIIEHUS IO KOHTUHEHTaM, WHOI KaCcCOBBIT
U BOK3aJIbHBII aHTypax!

To ecTb 51 0 TOM, YTO OUYEHb BaKHO COB-
IMacTh CO BpeMeHeM, «II0TacTh B TOHAJIb-
HocTh». Korma aTo 4yBCTByeTCS, TIpoOIIe
YBUJIETh U OCTaJIbHBIE JIOCTOMHCTBA 00yJaro-
el KHUTY, BBIBECTU WX U3 TCHU.

OnHUM 13 HECOMHEHHBIX JOCTOMHCTB
y4eOHOro rnmocooust sIBAsSIETCSl, B YACTHOCTHU,
M3MEHEHUE TIOJIX0/1a K TPAKTOBKE OCHOBHBIX
TIOHSITUI, XapaKTEPUIYIOLITNX TIPEAMET U3yde-
HUS, a UMEHHO, CUCTeMY TIPOJaXU yCJIyT
Ha PbIHKE TTACCaXXMPCKUX MEePEBO3OK.

TepMuH «Ipojaxa yciayr» MpejiaraeTcs
YIOTPEeOIATh BMECTO TEPMUHA «MIPOAaKa
OWIIETOB», TIOAPa3yMeBast MOl HUM OT/IeJIbHbII
BUI paboThl. KoppekTupoBka MHE TIpecTaB-
JISIETCSI TPAMOTHOM U TIPABOMEPHOIA, TOCKOJTb-
Ky Mpojiaxka OUIeToB — 3TO CTaThsl PACXOJOB,
BKJTIOUAIOIIIast B CE0ST T 3aTpaThl HA Kpa-
CKy, Oymary 1ist 0UJIeToB, 3apaboTHYIO MIaTy



KaccupoB U T. 1. M yX Kak MUHUMYM ITpojaxka
YCIIYT — He OJiHa paboyasi onepanms, mpearo-
JlaraeMasi B OyKBaJIbHOM ITOHUMaHUU MO
«IIPOJAKeil OUIETOB».

PaccMmoTpeHue mpoaaxkul yeayT maccaxkup-
CKOI'O TpaHCMOpTa KaK CUCTEMBI, MpeaCTaB-
JIsiro1eit co00it COBOKYITHOCTb HEKMX HaIlpaB-
JICHUM I€ITEJIbHOCTH,, IIONYMHEHHBIX € IMHOM
9KOHOMUYECKOI cTpaTeruu (PhIHOUYHOM hu-
Jocodun), prHAHCOBBIM ITpaBUIaM, a TAKXKe
KOMIIBIOTEPHOTO U IPYTOro amiapaTHOI'o
obecreyeHus1, OrepalMoOHHbBIX MPOIIECCOB,
NEUCTBUI IepcoHalla, IPOYUX peCypCcoB
U CBSI3ell MEXIy HUMU, OTpaxkaeT KOMILICK-
CHBIH MOAXOM K OLIEHKE CTOJIb MHOTO(aKTOp-
HOTO SIBJICHMUSI.

Bormpochl mponaxu ycayr maccaxkupcKoro
TpaHCITOpTa MOKa3aHbl B KHUTE C YUETOM Op-
raHU3allMOHHO-(DYHKIIMOHAIBHOIO, HOpMa-
TUBHO-IIPaBOBOT0, MH(MOPMALIMOHHOTO, JI0-
KYMEHTaJIbHOTO, aBTOMaTU3UPYIOIIIETO aCIIeK-
TOB. [1pruemM Kaxxablit U3 HUX ITOApa3yMeBaeT
CBOM MTOBOPOTHI U HIOAHCHI.

Tak, HampuMep, HOPMATUBHO-IIPABOBOE
obecrieueHre MpoaakKy yCIyT IaccakupCcKoro
TpaHCIOpPTa, MOMUMO XapaKTePUCTUKU OC-
HOBHBIX TTOHSITUI, paCKPHIBAIOIIMX Ha dee-
paJbHOM YPOBHE CMBICT 1 TTOTPEOUTETbCKYIO
LIEHHOCTb TAaHHOTO BUIa pa0oT, TIPEICTaBICHO
B YYEOHOM MOCOOMU MaTepualioM O peryiu-
pPOBaHUM YCAYT Ha HAIlMOHAJIBHOM YPOBHE
U eTro MOAKPETUICHUN MEXIYHAPOIHBIMU J10-
ropopamu Poccuiickoit Penepaniu, BHY-
TPEHHUMM HOPMATUBHBIMU TOKYMEHTaMU,
CBSI3aHHBIMU C IESITEIbHOCTBIO ITACCAKUPCKO-
T0 aBTOMOOWJIBHOTO M1 HA3€MHOTO 3JICKTpUYe-
CKOT0, a TAKXKe 3KeJIe3HOTOPOXKHOTO, BO3IYIII -
HOTO, MOPCKOTO, BHYTPEHHEr0 BOAHOTO
TpaHCIIOpTa.

NndopmanmonHoe obecrnieyeHue mpoaa-
KM YCIYT MacCaXKMpCKOro TpaHCIopTa Mpei-
rnoJyiaraeT ABycTOpoHHMI npouecc. C ogHo
CTOPOHBI, €ro 3aJaya — 3HAKOMUTH C AeHCT-
BYIOLLIMMU HOPMaMU U MIpaBUJIaMM ITOTPEOU -
TeJisd, C APYroil — NpoaasLa, a BMECTE C TEM —
rapaHTHUpOBaTh OMpeNeJeHHBI O0aTaHC
B MH(GOPMALIMOHHOM MPOCTPAHCTBE B CTPO-
rom cootBeTcTBUU ¢ KoHcTuTynmeit Poccuii-
ckoit ®eaepannu, GenepalbHbIM 3aKOHOIA-
TEJILCTBOM U BEIOMCTBEHHBIMU HOPMATUBHbBI-
MU akTamMu. JocTyr K nHpopMaluuu — o0s13a-
TEJIbHOE YCIOBUE ACSITEIbHOCTU CHEPhI YCIIYT.

Ocoboe MecTo B y4eOHOM ITOCOOUU OTBE-
JIEHO IJIaBaM, paCKPbIBAIOIIIMM OCHOBBI 2JICK-

TPOHHOI KOMMEPIIMU U 3JI€KTPOHHBIX IIaTe-
KEU MpU MpoJaxe yCayT MaccakMpCcKOro
TpaHCIIOpTa, MOAAepKaHUs 0€30ITaCHOCTH
BO BCEX COITYTCTBYIOILIMX UM ITpOIIECCcax.

IIpucyTcTBHE TaKuX BOIIPOCOB, KaK pa3-
HOOOpa3ue U 0COOEHHOCTU MOCTPOSHUS Ta-
pudOB Ha MEPEBO3KY MacCaxkKMpoB, YCIOBUS
X MIPUMEHEHUSI Ha pa3IMYHBIX BUAAX TPaHC-
opTa, MOATBEPXKIaeT HECOMHEHHYIO T10JIb3Y
y4eOHOro MaTepuaja He TOJbKO ISl U3yJaro-
XX MEHEIXMEHT, HO U IJIsI CTYIEeHTOB,
aCIMPaHTOB S9KOHOMUYECKUX CIEIMaIbHO-
CTEU BY30B.

BunoBble 0COOEHHOCTU U TPUOPUTETHDBIE
HaIlpaBJIeHUS Pa3BUTUS MACCaXKUPCKOTO
TPaHCIIOPTa OOIIETO IMOJb30BaHUS, TIEPCIIeK-
TUBBI OTPACIEBBIX TpaHC(hOpMaLIMii, U3JI0-
JKEHHBIC B COOTBETCTBYIOIIUX pa3aeiax,
OKa3bIBaIOT U OYyAyT OKa3blBaTh BIUSIHUE
Ha COCTOSIHME M TapaMeTpbl KOHKYPEHIIUHN
OTIEJAbHBIX €r0 BUIOB, a B JaJbHEHIIEeM
M B 11€JIOM Ha KOHKYPEHTOCIIOCOOHOCTD TPaH-
CITOPTHBIX YCIYT IO MEepPeBO3Ke MacCaKnupoB
Kak (pakTop cOLMaTbHON MOOUJIBHOCTH Ha-
CeJIeHUsI, perMOHAJIbHOTO 3KOHOMUYECKOTO
pocra.

B coBpeMeHHBIX YyCTOBUSIX OOpPHOBI
3a KJIMEHTa MacCaXXMpCKue KOMIIaHUU OT-
JeJIbHBIX BUAOB TPAHCIIOPTA IIPU OCYIIIECT-
BJICHUM TPOJAaXU CBOUX YCIYT IIepBOOYE-
peaHOM 3a1a4eil OJKHBI CTABUTh HE IIPOCTO
noayyeHUe MaKCHUMaJbHON MPUOBIIHU,
a yJIOBJICTBOPEHUE 3aIlIPOCOB ITacCakKMpOB
B IIPEeIOCTaBICHUHU NTePEeBO3KU HaIJIeXKallle-
ro kavecrna. Ilaccaxupckue KoMIIaHUU
00s13aHBI TPEIOCTABIISITH CMEIIIaHHBIE ITepe-
BO3KHM TaM, Tlie TOJOOHOro pona yciayra
BOCTpeOboBaHa moTpeduTesieM, TO €CTh COB-
MeIllaTh MEePeBO3KM Pa3IMUYHBIMU BUIAMU
TpaHCIIOpPTa, COTJIaCOBBIBas IIPU 3TOM pac-
nycaHue ABUXEHUSI aBTOOYCOB ¢ pacmuca-
HUEM JIBUXEHUS MOE310B, TOCTaBISATH
naccaxKupoB B a3POIMOPTHI KeJIe3HOIOPOXK-
HBIM, aBTOMOOMJIbHBIM BUIAMU TPAHCIIOPTA,
MOCKOJIbKY KOHKYpEeHIIMs B cdepe Iacca-
KMPCKUX IIEPEBO30K — 3TO HE TOJIBKO 00Pb-
0a 3a rmaccaxxupa, HO 4 IIpOlIeCcC B3auMOIeii-
CTBUSI, B3aMMOCBSI31 UTPOKOB Ha PHIHKE.

IIpu »ToM Ha mepBBI MIaH BBHIXOIUT
MPUHIIUIT KJIMEHTOOPUEHTUPOBAHHOCTH B pa-
00Te KOMIMaHMI, MPEIOCTABISIONINX YCIyTU
Ha pBIHKE MacCaxkMpCKUX nepeBo3ok. [ToaTo-
My IIpo0JjieMa IPOoaaku YCIIYT MaccakupCKOro
TpaHCIIOPTa 3HAYUTEJIbHO IIMPE OTBETOB
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Ha BOITPOCHI, UTO, T/le, KOTJa M KaK IMpoaBaTh.

O4YeBUIHBIN OTIIPABHO MOMEHT: HEO0XO0-
JTMMOCTb TIOTEHIIMAIBHOTO Maccakupa Kyaa-
00 exaTh M3HAYAJIbHO OTPEACIIIeTCs TPH-
YMHOM TTOE3KM, BHIPaXXEHHOU B ee 1Ie/H.
3HAYUT, UCCleq0BaHNe 1ieiel OXuaaeMoi
MMOE3IKH TTO3BOJIUT JTI000M TPpaHCIIOPTHOM
KOMITAHUY BBISIBJISITH 1I€JIEBBIC IPYITITBI T1ac-
caXkMpoB, MpejiaraTh COOTBETCTBYIOIIHNE
ycIIyTv 1 (popMUpOBaTh IMOJTUTHUKY IIEeHOOOpa-
30BaHUsI TAKUM 00pa3oM, YTOOBI 3TO MaKCH-
MaJIbHO YCTPauBaJIo BCEX CYyOBEKTOB IEPEBO-
30YHOTO Tpoliecca, U KaK pe3yJbTaT COCTaB-
JIATh TOCTOMHYIO KOHKYPEHIIMIO KOMITAaHUSIM
Ha phIHKE MTPeI0CTaBICHMS YCIYT HAaCEeJIEHUIO.

O1eHKa KOHKYPEHTHOTO TIOJIOXKEHUS
Ha PBIHKE SIBJISIETCS [TEPBOHAYAIBHBIM 3TAIIOM
B OIlpele/IeHNM KOHKYPEHTOCIIOCOOHOCTHU
KOMITaHW U U TIePMaHEHTHOM pa3paboTKe Mep
10 YIEP>KaHUIO U Pa3BUTUI0 KOHKYPEHTHBIX
MPEUMYIIECTB. 32 ITUM — CITOCOOHOCTD MPO-
TUBOCTOSITh COTEPHMKAM, OKa3bIBAIOIINM
aHAJIOTUYHBIE BUIBI YCIYT Ha PBIHKE TpaH-
CITOPTHBIX YCIYT HACEJIEHUIO; TIPEIOCTaBIISTh
YCIIYTH TpeObyeMOoro KayecTBa, yIOBIETBOPSI-
OIIIME TUTATEXKEeCTIOCOOHBIN CITPOC TaccaXu-
poB; 3((GEKTUBHO MCIOJIb30BaTh MPOU3BO/I -
CTBEHHBII, TPYIOBOI, COLITOBOM, (hDMHAHCO-
BbIA, yIIpaBI€HYECKUI U IPYTe BUAbI IOTEH -
yasia.

JIJ1st TpaHCIIOPTHOIM KOMITAHUM HEI0CTa-
TOYHO ITPOU3BOIUTH YCIYTH, YIOBIETBOPSIIO-
e OIpeie/IeHHBIM TTOTPEOHOCTSIM Tacca-
KMPOB OMPENCJICHHOIO0 BUIa TPaHCIIOPTA.
HyXHO yMeTbh OlLIEHUTh CTEIeHb OXBaTa
TPAHCIIOPTHOTO PHIHKA; COOTBETCTBUE YCTa-
HOBJIEHHBIX 1IEH Ha TIEPEeBO3KY MacCaXKUpPOB
HE TOJIbKO COOCTBEHHOM BHYTPEHHEH IMOJM-
TUKE, HO U OTIAEJIbHOMY CETMEHTY PbIHKA,
Ha KOTOPOM TIPEIOCTABIISIIOTCS YCIYTH, OXKM -
JNIAaHUSIM TIacCaXupoB; yoenauThesl B 3 dek-
TUBHOCTH MEPOIIPUSTHUI 10 TTPOJIBVXECHUIO
TPaHCTIOPTHBIX YCJIYT Ha PhIHKE Taccaxkup-
CKUX TIEPEBO30K.

B HBIHEITHUX YCIOBUSIX, HaIpUMeEp, TIpU
Pa3IMIHbIX BApUAHTaX MOKYITKY OMJIETa KOM -
MMaHMS 1O TMEPEBO3KE MAacCaXKUPOB JTOKHA
HCTIOJIb30BaTh B CBOEH paboTe COBpeMEHHbBIE
CTIOCO0BI pa3MelleHUs 3aKa3a U JOCTaBKU
owtera raccaxupy. [IppyemM CTOUT TOMHUTD,
YTO HOBBIE CTIIOCOOBI MPOAAKU OUIIETOB pac-
CUYMTAHBI HE Ha BCe CErMEHTBI phIHKA T1acca-
KUPCKUX MepeBo30K. Tak, A cerMeHTa
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C IOXOIOM HUXE CpeIHEro, a TakxKe IMeHCUO-
HEPOB U COLIMATbHO-HE3aIIUIIIEHHOM KaTero-
pHUM TpaxkIaH CTUMYJIMPOBAHUEM CIIpoca
U TIPOJBMKEHUSI TPAHCTIOPTHBIX YCIYT SIBJISI-
eTCsI OTKPBITUE OMIETHBIX KacC BO BCe OOJIb-
IIIeM KOJIMYECTBE HAaCceJIeHHBIX MyHKTOB. He-
LICHOBBIE METOIbI CTUMYJIMPOBAHUS peaTnu3y-
I0TCS Yepe3 pekiaaMy (B Ipecce, IeYaTHYIO,
HapyXHYI0, 9KpaHHYIO, Ha Paauo U TeJICBU-
JNIEHUU, CYBEHUPHOU MPOAYKIIMU), 32 CUET
JMOCTYITHOCTHU ITYHKTOB IPOAaxkKU OMIETOB
(Kacchl U CEPBUC-ILIEHTPBI, HOBbIE (DOPMBI
MMPUOOPETEHMS OMJIETOB).

IMToaTOMY KOHKYPEHTOCIIOCOOHOCTH KOM-
MMaHUM, BKJTIOYAIOIIas B Ce0sI MapKETUHTOBYIO
IeITeIbHOCTD MO MPEIOCTaBICHUIO YCIYT
HaceJICHUIO, TapU(PHYIO ITOJUTUKY, CTUMYJIU -
poBaHMe CIIpoca M KaHaJIbl pacTpeaeIeHUs,
KacaeTcs BCeX BOIIPOCOB, CBSI3aHHBIX C TIPO-
Jlaxkeil yCIIyT, M TOCTaTOYHO pa3HOCTOPOHHE
npeacTaBlieHa B yueOHoM mocoouun. [lpu
STOM BbIZIeJIEHBI Han0o0J1ee N3BECTHBIC phlYya-
T'Yl BO3IEMCTBUS IIPU YIIPaBICHUM KOHKYPEH-
TOCTIOCOOHOCTBIO Ha PHIHKE MACCaXKMPCKUX
MepeBO30K: (PaKTOP JOSIIBHOCTU, CTUMYJIM -
poBaHMe CIIpoca, COBEPIIIEHCTBOBAHUE Map-
KETUHTOBOM MOJUTUKU, OCYIIECTBICHUE
peKJIaMHOMU AeSITeJbHOCTU, CETMEHTAIIUs
pBIHKA TPAHCIOPTHBIX YCIAYT HacCEJICHUIO,
HCITOJIb30BaHMe TMOKOM Tapu(PHOI TTOJTUTH-
KM, TIpeaocTaBiIeHue JbroT. boabIIMHCTBO
U3 HUX QUTYpPUPYET B I1aBe KHUTHU, ITOCBSI-
IIIEHHOM YIIpaBJICHUIO MPOAAXEN yCayT mac-
CaXXMPCKOT0 TPaHCIIOpTa.

besycnoBHO, mpobiaeMaTrKa MmpoaaxkKu
yCAyT B cepe maccakupcKux MepeBO30K
TpeOyeT MPUMEHEHUSI CUCTEMHOTO IOIX0a.
Benb peub uaeT o peajabHOI yciyre, odaga-
IOLLIEN OIIpeNeIEHHBIMY CBOMCTBAMU U XapaK-
TePUCTUKAMU, HU TIPYA KaKNX 0OCTOSITENIbCT-
BaX HE MOTYIIEeil BBOAUTH MOKYIIAaTeIsI B 3a-
OJIyKIeH1Ee OTHOCUTEIHHO OXXUIAIOIIETO ero
KauecTBa paboT.

KonuenryaabHble 0CHOBBI MHMOpMAIIN-
OHHO-CIIPaBOYHOIO O0ECTIEUCHMST MPOIAKU
YCIIYT TIaCcCaKUPCKOIro TPaHCIIOPTa, €€ TOKY-
MEHTaJIbHOE 0(hopMJIEHIE, BKITIOYAsT CIIPABKU
0 PacIUCAaHUIO U HAJIMYMIO MECT, Tapudam
py¥ OPOHUPOBAHUM U TIPOJAKE YCIAYT U T. 1.,
MpeaCcTaBIeHbl B PELICH3UPYEMOM YICOHOM
NOoCOOMMU B JOCTATOYHO MOJHOM O0OBEME
U JIMIIb MOATBEPKAAOT YETKYIO CTPYKTYPH-
POBAaHHOCTD, JJOTUYECKYIO BHIBEPEHHOCTH
Martepuaa.



YyebHoe mocobue mpenHa3HauYeHO A
CTYJICHTOB BBICIIMX Y4eOHBIX 3aBEICHUIA,
00yYaroIIMXCs M0 HaIIPaBJIeHUIO TTOATOTOB-
K1 «MeHemxMeHT» (KBanubukauus (cTe-
MeHb) «0aKaiaBp»), HO MOXET OBITh MOJIE3-
HO Y IIPU MOATOTOBKE MAarucTpOB U aCIM-
paHTOB, a TakxXe pabOTHMKAM BCEX BUIOB
TpaHCIIOpTa, 3aHUMAaIOLIMXCSI KOMMepUe-

CKOW AEATENbHOCTHIO U TTOBBIILIEHUEM CBOEN
KBanu(UKaLUN.

HNpuna PAXUMAHOBA,

KaHIUAAT SKOHOMHYECKIX HAYK, JOIEHT

Kacenpbl « DKOHOMHUKA 1 YIIPABJIEHHE

Ha TpaHcnopTe» MOCKOBCKOTo

TOCyIapCTBEHHOTO YHUBEPCUTETA IyTei

cooomenuss (MUUT), Mocksa, Poccus @

THE TOOLS ARE CHANGING, WHILE FUNDAMENTALS ARE UNCHANGEABLE

Rakhimyanova, Irina A. — Ph.D. (Economics), associate professor at the department of transport
economics and management of Moscow State University of Railway Engineering (MIIT), Moscow, Russia.

THE REVIEW OF THE BOOK:

Gorin, B.S., Makharev, E.l., Persianov, V.A.,
Stepanov, A.A., Surikov, R. T. Sales of services:
passenger transport. Educational guide. Moscow,
Student publ., 2014, 423 p.

ABSTRACT OF THE TEXTBOOK. The edu-
cational guide presents fundamentals of sales of
passenger transport services on the basis of modern
methods of organization and management, system of
transportation documentation, automated systems of
booking and mutual payments. The state of transport
complex of Russia, nature and characteristics of
production of passenger transport, types of sale’s
guarantee are described. Much attention is paid
to forms of electronic tickets and electronic multi-
documents, e-document execution of selling services
and e-commerce.

General framework for each section is
accompanied by explanations of specifics, taking
into account the specifics of a particular mode of
transport, as well as examples of numerous practices,
test questions and references.

For students of higher education institutions
enrolled in the program of training of specialists in
management (qualification «bachelor»). It may be
useful for preparation of Masters and Ph.D. students,
and employees of all modes of transport in their
business activity and professional development.

ABSTRACT OF THE REVIEW. Designed primarily
for students of higher education institutions, this book
contains fundamental and systematic materials on
the organization of sale of services and management
of passenger transportation market. It presents
all types of land, air and water transport, and their
commercial activities are considered in the context of
network electronic communications, multidimensional
competitive environment, marketing technologies.
The structure of the educational guide meets program
directions of the course «Management» (bachelor
degree course), includes test questions for each of
eleven chapters, tables and illustrations that help the
disclosure of the topic. An important place is given
by the authors to regulatory (including international)
security of vendors and users of transport services
relations, customer focus in politics of passenger
companies.

ENGLISH SUMMARY OF THE REVIEW. Any
teacher always has his own view on the subject,
academic disciplines, aims and features of educational
technologies. And appearance of a new textbook,
educational guide is, of course, another reason
to check back again already occupied positions,
find agreement / disagreement with some relevant
thoughts of colleagues. From this perspective,
assessing this published work of a group of authors,

a reviewer cannot help noticing primarily pointedly
modern interpretation of age-old issues: ticketing
system for passengers, certain relationship of
transport owner and «rider» exists for a long time.
But nevertheless now we see clearly different
services market, other aircraft, automotive, railway,
marine vehicles, and other movement speed across
continents, other entourage of ticket offices and a
railway station!

I mean that it is very important to coincide with
time, to «get to the tone». When it feels, it is easier to
see remaining advantages of the training book, bring
them out of the shadows.

One of the obvious advantages of the educational
guide is, in particular, a change of approach to the
interpretation of the basic concepts that characterize
the object of study, namely, a system of selling
services at the passenger transportation market.

The term «sale of services> is offered to be used
instead of «sale of tickets», implying a separate type of
work. Adjustment seems competent and legitimate to
me, since sale of tickets is also a cost item, including
costs on paint, paper for tickets, wage of cashiers,
etc. And itis not at least one working operation, if one
takes the word «sale of tickets literally.

Consideration of sale of passenger transport
services as a system, which is a collection of some
activities, dependent from a unified economic
strategy (market philosophy), financial rules, as
well as computer and other hardware, operating
processes, personnel actions, other resources
and links between them, reflects a comprehensive
approach to evaluation of such a multifactorial
phenomenon.

Issues of sale of passenger transport services
are shown in the book with account of organizational
and functional, legal, informational, documentary,
automating aspects. Each of them involves its own
nuance and inflection.

For example, regulatory support of sale of
passenger transport services, in addition to the
characteristics of the basic concepts, revealing at
the federal level meaning and customer value of this
type of work is presented in this educational guide as
material on regulation of services at the national level
and its reinforcement by international treaties of the
Russian Federation, internal regulatory documents
related to the activities of passenger, automotive and
land electrical, as well as rail, air, sea, inland waterway
modes of transport.

Information support of sales of passenger
transport services is a two-way process. On the
one hand, its task is to familiarize a consumer with
applicable rules and regulations, on the other — a
seller, and at the same time — to ensure a balance in
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